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System Requirements Attention Mac Users / Non - Internet Explorer  Users! - The 
Coventry Broker Portal is only compatible with Windows Operating System and 
Internet    Explorer Browsers version 5.0 or above. Brokers with Internet    Browsers 
such as Firefox and Mozzila will experience difficulties accessing certain features 
within the broker portal.  
 
To get a free version of Internet   Explorer go to: 
http://www.microsoft.com/downloads/Search.aspx?displaylang=en 
 
To order materials online you will need to register for the Coventry  Broker Portal. 
If you forgot your Email Address and/or Password, click Login Help for assistance.  
 
If you do not have an access code please call:  
 
(866) 714-9301  
 
If you require further assistance, please contact us at 1-866-714-9301. Our Support 
Team is available    Monday-Friday, 8:00 a.m. - 8:00 p.m. Eastern.  
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The exams require that you pass with an 80% or greater. 
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If you receive a 80% or greater you will automatically go into the PFFS exam. The score for the General Compliance will be 
shown with the PFFS score at the end of that exam. 
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RETURNING BROKER 
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NEW BROKER 
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