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Medicare Scope of Sales Appointment Requirements

Agents must document all individual/personal sales events by using a CMS-approved Sales Appointment 
Form or by providing a recorded oral agreement.

Background:
In September, 2008, the Centers for Medicare & Medicaid Services (CMS) provided guidance to ensure ben-
eficiaries have accurate information to make informed choices about their Medicare benefits without being 
pressured. 

Effective October 1, 2008, the beneficiary must agree to the scope of the appointment prior to any market-
ing appointment, and that agreement must be documented. This documentation may be in writing, using 
the CMS-created Scope of Sales Appointment form, or recorded by phone. If recorded by phone, the agent 
must use a CMS approved script. These forms and recordings are to be kept on file for 10 years per CMS 
record retention requirements.

Please contact us at BrokerCompliance@CIGNA.com if you have any questions.



Frequently Asked Questions


